
Carol Lien

Education

DesignLab UX Foundations & Academy

November 2020 - March 2022

Coursera UI Design Specialization 

January 2020 - April 2020 

University of MN - B.S. in Psychology

2012 - 2016

Skills

User Research

Interviews & surveys

Qualitative analysis methods

Personas & user journeys

Usability & concept testing

Design

UX, UI, interaction, and product design

Information architecture

Design systems

Wireframing

Web and mobile design

Low- to high-fidelity prototyping

Digital & email marketing graphics

Web Accessibility

Tools & Platforms
Design & Prototyping

Figma, Adobe CC, Canva, Maze, Miro, 
Whimsical

Web & UI Development

Wordpress, Squarespace, HTML, CSS

Accessibility & Analytics

WCAG, Google Analytics

Project & Workflow Management

Asana, Jira, Trello, Agile Methodology

Productivity & Communication/Misc.

Google Workspace, Microsoft Office Suite

Mailchimp, DaVinci Resolve (video edits)

Experience

UX/UI Web Designer
University of Wisconsin-Madison, Wisconsin Center for Education Research

October 2022 - May 2025

UX/UI Web Designer
University of Minnesota, Dept of Pediatrics, Nestrasil Medical Imaging Lab

February 2021 - September 2022

Design Production Assistant 
Acts2Network and International Student Mentorship Program

University of Minnesota-Twin Cities and University of Wisconsin-Madison

November 2019 - August 2022

� Improved UX and responsiveness of Squarespace websites for student 
outreach�

� Designed and updated web content across digital channels using 
Photoshop, Canva, and Figma, increasing student engagement�

� Managed a weekly Mailchimp newsletter reaching 300+ subscribers.

Research Study Coordinator 
University of Minnesota, Dept of Pediatrics, Nestrasil Medical Imaging Lab

May 2016 - January 2021

� Managed 10+ research projects, overseeing participant recruitment, 
timelines, and data workflows for imaging and neuropsych studies�

� Improved team efficiency by 50% by designing user-friendly study 
materials, creating a team knowledge base, and leading weekly 
collaboration meetings.

UX/UI Web Designer | 5+ Years of Experience in Accessible, 
Responsive Design for Web Applications in Education and Health

carol.v.lien@gmail.com

(+1) 651-468-1883

www.carollien.com

linkedin.com/in/carollien0123


